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3RD AUSTRALIAN

ANTI-AGEING CONFERENCE

3-4 October, 2009
Melbourne
ALMOST 800 Australians turn 50 every
day and by 2020 closer to 900 Australians
will be turning 50 every day. But while
we may be growing older chronologically,
there are many ways for Australians to beat
the ageing clock.

Anti-Ageing Medicine is based on
improving and maintaining wellness
as a means of extending the quality of
life. It is borne out of the principles of
Sports Medicine, which uses a proactive
approach to health.

Staying vital and healthy for longer
will be the focus of this year’s Australasian
Academy of Anti-Ageing Medicine (A5M)
Conference. World-renowned Anti-Ageing
Medicine experts will speak about ways
to assess, treat and prevent ageing-related
illnesses and disorders.

“We need to challenge traditional
medicine’s approach to treating just
the symptoms of ageing. Anti-Ageing
Medicine is about treating the causes of

ageing,” said Mr Bill Anton, Chairman
of the A5M and Scientific Advisor
to the American Academy of Anti-
Aging Medicine.

Keynote international speakers include:
Dr Robert Goldman, Chairman of
the American Academy of Anti-Aging
Medicine and the World Academy of Anti-
Aging Medicine. Dr Ron Rothenberg,
Member of the A4M Board of Scientific
Advisors and pioneer in Anti-Aging
Medicine /Interventional Endocrinology
speaking on: Treating adult hormone
deficiency using bioidentical hormone
replacement therapy: a practical
application. Manon Pilon, World
Medispa expert and author of Anti-Aging:
The Cure and Dr Gregory W. Petersburg,
D.O aspecialist in Preventative Medicine
and Obesity on “Start Your Own Successful
Preventative-Aging Practice” For more
information consult www.a5m.net.

Sydney International
Spa & Beauty Expo

THE INTERNATIONAL Beauty Expo
brings together the greatest quantity and
quality of brands and suppliers for the
Australian professional spa and beauty
professional, providing visitors with the
opportunity to source new products and
stay informed of the latest in industry
treatments, trends and technology.
Registration for the 2009 Sydney
International Spa & Beauty Expo opens
19 May '09. The expo is a trade-only
event. To register you will need to supply
industry related identification.

8 — 9 August 2009 at Sydney

Convention & Exhibition Centre. Visit
www.internationalbeautyexpo.com.au.

12

Know How Your Clients Think

HOW YOU ESTABLISH relationships with your
clients will influence their loyalty. It's all about the way
you communicate, what you say and how you say it.
Enter SOUL. Soul is an easy-to-use psychographic
profiling tool which will assess your clients and
provide you with their unique personality style — in
turn, delivering to you the methods, words and ways
to communicate with each client either in person or
via other communication methods. SOUL works on
increasing your revenue per client, per visit and per
annum. This is achieved by focusing on 5 aspects:
Enhanced customer experience; Increased loyalty
and improved client retention; Reduced timeframe
between visits; Up-selling of on-site treatments and
increased sales of take-home product.

Brought to you by Nicole Wells, SOUL is a few quick questions
your clients answer, taking as little as under one minute, instantly giving you access to how
they think and the most effective way to communicate with them based on their individual
personality style. You will learn how to think like them so that the message you deliver is
heard precisely as they prefer to hear it, and the way you treat them is exactly how they want to
be treated. Ask SOUL how they can guide your business to new heights of success and client
satisfaction, phone Nicole on 0405 090 234 or email info@soulworldwide.com.

spa australasia

CONVERTING
OUR POOLS TO
WELLNESS WATER

WE ARE PROUD to introduce
MagnaPool, a division of Poolrite,

an Australian company that has been
manufacturing pool equipment for over 30
years. Poolrite is focused on innovation in
equipment and technology, Ross Palmer
CEO and owner invented MagnaPool
when he saw the need and demand for a
mineral-based water for swimming pools
that was ultimately far better than available
options for bathers’ health, beauty and

the environment. His daughter Vanessa
Saleh, is passionate about wellness and now
works in the family business to ensure that
the spa, wellness and hospitality sector
knows all about the benefits MagnaPool
delivers for our guests and our reputation!
See page 86 to learn about the benefits

of MagnaPool for your business. www.
magnapool.com. Freecall 1300 855 894 in
Australia. Int'l +617 3323 6555.
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